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Did somebody say 
social media?

My customers are not on social media

74% of consumers rely on social media 

to guide purchasing decisions

Social media is just for young people 

The fastest growing group of new users on 

Twitter are aged between 55 & 64 years old

Content marketing and social media are 

separate initiatives 

Content is fire. Social media is the fuel

You can’t measure your return on 

investment on social media

Track where your users are coming from

Social media is a waste of time

Social media can be a huge time waster.

Or it can be a sales funnel. The choice is yours

Social is a job for interns and apprentices

No, no, and no again. Social media is one of 

the most important roles in your business
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6 Social Media Myths busted

We don’t have a choice on whether we do 
social media, the choice is how well we do it. 
Whether it’s gaining more followers 
or increasing customer engagement, 
businesses around the world are 
discovering ways to how social media is 
contributing to success and growth.

Nowadays managing a flexible presence 
on each of the “BIG THREE” (Facebook, 
Twitter and LinkedIn), has become a MUST 
for any marketer striving to bring his or her 
business up to speed.

Social media is an absolute must for 
businesses. 

What better proof than 665 million of daily 
active users on Facebook and over 500 
million registered accounts on Twitter?

Social media is not a new invention.  It may 
be a new technological innovation, but it 
taps into an ancient human impulse. Humans 
love to talk. 

We love to see what our friends and family 
members are up to.  We love to connect.  
And that is what social media is all about—
connecting; social media gives consumers 
and brands a direct connection. 

Here at RONIN we believe that Social media 
is here to stay—and that is good news for 
business owners.  

If your company still doesn’t have a Twitter 
account or a Facebook fan page, it’s time to 
get with the programme, bring yourself up to 
speed to stay ahead of the competition.



Meet the

Steve set up RONIN in his spare room in 2001, but 
has been building brands since 1970-something – 
he’d rather you didn’t ask!  He belives marketing is 
all about excellent customer service.
  

Favourite social media channel: Facebook

Sara lives, breathes and tweets social media. 
With a Masters degree in Communications 
Management, our resident Italian delivers 
exciting social media marketing campaigns 
across all platforms. 

Favourite social media channel: LinkedIn

Demi is a social media enthusiast. Since 
leaving uni she has decided that she would 
like to channel her visual communication 
skills into digital marketing magic! And she 
loves an exclamation mark.

Favourite social media channel: Facebook

Rachel has being working in PA and Admin 
roles since 2003. In her spare time when 
she is not playing with her baby daughter 
she enjoys cooking and the cinema. She will 
make sure your day runs smoothly.

Favourite social media channel: Facebook

Steve Lipscombe
Managing Director

Demi Bissette-Wilson
Junior Social Media Executive

Sara Laccone
Head of Digital Marketing

Rachel Capeless
PA and Office Manager

team



Course overview
Social media for businesses is not something you can improvise. This course will 
help your organisation use social media channels such as Twitter, Facebook and 
LinkedIn effectively for engagement, promotion and much more. You will learn the 
tricks and tips that drive branding, clicks and conversions.

Social media is the most 
popular activity online. Yep. It’s 
even more popular than porn.

Did you know?

 SoCIaL 
MeDIa

for businesses



Social Media for businesses

Like what you’ve learnt during our social 
media training courses but have further 
questions? We’ll provide one month of 
support to you and your organisation free 
of charge. This package provides two hours’ 
email or telephone support from your trainer 
in the months after your initial course. 

Social media packageCourse programme 
This course looks at the key concepts of social 
media and how it can be used as a marketing 
tool to benefit your business:

   An introduction to social media marketing 

  Social media for businesses: Do’s and  
   don’ts

  Using social media to build your brand

   Social media marketing strategy and 
integration 

  Content plan 

  Search Engine Optimisation (Seo)

   Driving visitors to your website through        
social media 

  RoI 

   Essential third party tools and applications

  The fundamentals of blogging

Duration
The duration of the course is one day, from 
10 am until 4 pm. The course is divided into a 
morning session, dedicated to theory and visual 
learning, and an afternoon workshop. 

£799pp

Full day course:

Special offer

plus VAT

http://www.roninmarketing.co.uk/book-social-media-training/


Course overview
Twitter is a great place where you can connect with your target audience and tell 
the story of your business. In our course we will show you everything your business 
needs to do to get on (or back on) Twitter and start seeing great results.

TWITTeR
for businesses

Approximately 80% of world 
leaders have Twitter accounts

Did you know?



Twitter for businesses

Like what you’ve learnt during our social 
media training courses but have further 
questions? We’ll provide one month of 
support to you and your organisation free 
of charge. This package provides two hours’ 
email or telephone support from your trainer 
in the months after your initial course. 

Social media package
Course programme
 
This session looks at the key concepts of 
Twitter and how it can be used as a marketing 
tool to benefit your business:

  An introduction to Twitter
   Creating a business profile on Twitter:  Do’s 

and dont’s
  Etiquette on Twitter
  Hashtags 
  Who to follow and why
   Establishing and keeping followers
  Using Twitter to build your brand
   Tweeting style and tailoring it to you 

company
   Driving visitors to your website through 

Twitter
   Generating leads through Twitter for offline 

follow-up
  Essential third party tools and applications
  Marketing integration
   acheiving your company/organisation goals 

on Twitter

Duration
The duration of each course is one day, from 
10 am until 4 pm. The course is divided into a 
morning session, dedicated to theory and visual 
learning, and an afternoon workshop. 

£699pp

Full day course:

Special offer

plus VAT

http://www.roninmarketing.co.uk/book-social-media-training/


Course overview
For B2B social networking, LinkedIn is where the action is and it plays a significant 
role in the effective marketing of your business. During our course you will learn 
how to harness LinkedIn’s marketing power to gain more business.

LInkeDIn
for businesses

Every 2 seconds a new 
member joins LinkedIn

Did you know?



Linkedin for businesses

Like what you’ve learnt during our social 
media training courses but have further 
questions? We’ll provide one month of 
support to you and your organisation free 
of charge. This package provides two hours’ 
email or telephone support from your trainer 
in the months after your initial course. 

Social media packageCourse programme
 
This session looks at the key concepts of 
Linkedin and how it can be used as a marketing 
tool to benefit your business:

   An introduction to Linkedin

   Creating your Linkedin presence: Do’s and 
don’ts

  Etiquette on Linkedin

   Marketing integration

  Create high quality Linkedin profiles

  Connecting and research with Linkedin

   Inmail and sales navigator

  exploring Linkedin groups
  Linkedin ads
  Company pages
  Showcase pages
  Building your brand on Linkedin

Duration
The duration of each course is one day, from 
10 am until 4 pm. The course is divided into a 
morning session, dedicated to theory and visual 
learning, and an afternoon workshop. 

£699pp

Full day course:

Special offer

plus VAT

http://www.roninmarketing.co.uk/book-social-media-training/


Course overview
With over 500 million users, Facebook is one of the most popular social networking 
sites and is where your customers and potential customers congregate. With our 
Facebook training course we will help you take your Facebook marketing to the next 
level, covering everything you need to get results faster and help you become more 
visible in search engines.

FaCeBook
for businesses

Facebook drives 23% of all 
traffic across the entire Internet

Did you know?



Facebook for businesses

Like what you’ve learnt during our social 
media training courses but have further 
questions? We’ll provide one month of 
support to you and your organisation free 
of charge. This package provides two hours’ 
email or telephone support from your trainer 
in the months after your initial course. 

Social media packageCourse programme
 
This session looks at the key concepts 
of Facebook and how it can be used as a 
marketing tool to benefit your business:

   An introduction to Facebook 

   Personal Facebook vs Facebook for 
businesses

  Understanding Facebook pages

   Creating your Facebook presense: Do’s and 
don’ts

  Etiquette on Facebook

  Content creation

  Marketing integration

  Hashtags

  How to create engagement

  When to post

  Facebook analytics

  How to generate more likes

  Facebook ads and sponsored stories

Duration
The duration of each course is one day, from 
10 am until 4 pm. The course is divided into a 
morning session, dedicated to theory and visual 
learning, and an afternoon workshop. 

£699pp

Full day course:

Special offer

plus VAT

http://www.roninmarketing.co.uk/book-social-media-training/


Bespoke 
S O L U T I O N S

BeSPoke
solutions

From the simple basics of 
Facebook, Twitter, LinkedIn, 
Pinterest, Google+ and 
Instagram through to the more 
advanced stages of monitoring 
and insight, our in-house 
experts will show you how 
social media works, why it’s so 
successful, and what you can 
do to harness it, exploit it - and 
enjoy it. 

Want a bespoke course 
tailored to your company 
needs, aims and objectives? 
We can create a social media 
training experience especially 
for your for your business.

We work with you to devise a social media 
strategy that’s right for your business. 

http://www.roninmarketing.co.uk/contact/


Social media 
S T A R T E R  k I T

aDDITIonaL
serViCes

We’ll look at your business 
plan, existing marketing, target 
audience and objectives, and 
help you understand which 
social media platforms will help 
you and where you should be 
prioritising your time.

We get you up and running, 
and perfectly branded on the 
right platforms. We will provide 
one-to-one training so you 
understand not just how the 
platforms work, but how to use 
them most effectively to meet 
your business objectives.

http://www.roninmarketing.co.uk/contact/


About
us.

Driven by creativity, RONIN delivers targeted 
campaigns for local, national and international 
companies, B2B and B2C. We consider 
communication an art form and always 
approach our work with a fresh pair of eyes.
 
Based in Bromley, South London, RONIN 
has developed a diverse portfolio of clients 
working in a wide range of industries 
including automotive, business consultancy, 

property and construction, crafts, events, 
fashion, IT, kitchens, manufacturing, oil, 
publishing, retirement care, signage and 
telemarketing. 

We’re proud of the strong relationships we 
build with our clients; we care personally 
about their success. 
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